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Brighton talks
move forward

MMC physician assistant
heads for Somalia

The Boards of Trustees of Maine Medical
Center and Brighton Medical Center have
voted to go forward with talks aimed at merging the two hospitals. Each board approved a
"Letter of Intent" last month, which sets the
stage for the rest of the process that could lead
to consolidation.
The hospitals have agreed to consolidate if
key issues can be negotiated and approvals
secured. The integration of the two medical
staffs, including allopathic and osteopathic
physicians, remains a significant issue. Also,
state and federal regulatory agencies must
approve the consolidation.
"After reviewing the work that was done
for the three-hospital discussions last winter,"
says MMC President Don McDowell, "we
concluded that a consolidation with Brighton
would hold opportunities for quality improvement and clinical and administrative savings.
Since these are savings that would accrue to
the community, the Board agreed that we
should seriously consider integration."
It is anticipated that the process of negotiation and seeking of approvals will take four
to six months. The agreement calls for the
hospitals to conduct "business as usual" during
that time.
"This is a complex process," McDowell
says, "and nothing is certain. As we pursue the
development of an integrated delivery system,
we will be involved in a variety of arrangements and negotiations with other providers.
"These are difficult times," he says, "but
they are also times of opportunity. We hope
TALKS, SEE p.2

Maine Medical Center is losing a physician
assistant, but only temporarily. David Kuhns,
PA-C, Emergency Department, left the United
States September 3, bound first for Amsterdam
and then Somalia.
Kuhns, who has been at MMC for nine
years, is the first physician assistant ever to
work with Medecins Sans Frontieres (Doctors
Without Borders), a private, international,
medical humanitarian relief organization. After
a two week training course in health emergencies preparation (and a host of travel innoculations), he is prepared to face the practical
SOMALIA, SEE p.2

Major candidates to
visit MMC
We promised to present the healthcare
views of the major political candidates in a
special issue of What's Happening this October,
and we are planning that issue now. But we're
going it one better in the meantime: we've
invited all the candidates for Governor, Senator,
and First District Congressman to come to
Maine Medical Center and meet with employees, medical staff, and volunteers.
It looks as though sweeping healthcare
reform may not happen in this session of Congress, but healthcare is still an important issue.
The people we elect this year will be making
healthcare policy for the next few years, so
now's the time to find out where they stand.
The meetings are intended to be informal,
"drop-in" sessions at which the candidates can

Who's clowning around? See p.3.

CANDIDATES, SEE P.S

MMC physician awarded
five year NIH grant
Health Matters Lunch & Learns are back!
We start off the next round of health promotion
offerings with ...
The Perils and Pitfalls of Workout Injuries-And How to Avoid Them!
Friday, September 23
1200--1300 Hours
Dana Classroom 2
Helen King, PT, Lynn Smith, PT, and
Linda Picard-Benson, PT, will focus on common injuries befalling people who run, in-line
skate, aerobicize, work out with weights, and
participate in other work-out and exercise
activities.
Join us for this and other Lunch & Learns
presented by your Health Matters committee!

SOMALIA,
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reality of work in Somaliland.
As an MSF volunteer, Kuhns will join
physicians and nurses from many other countries working as four- or five-person teams to
set up "outpatient departments" focusing on
maternal and child health. He will spend the
next six months caring for refugees, setting up
camps, teaching refugees about clean water
and sanitation, and providing food, water,
shelter, and immunizations.
There are six international MSF sections.
Kuhns says he chose MSF-Holland "because
it's the only one with English as the preferred
language!" When he gets to his base of operations, he'll experience the high and low ends of
technology in day to day living: the team
receives mail and communications by faxes
bounced off a satellite and keeps drugs cold in
refrigerators cooled by kerosene!
Kuhns says he's not traveling to the other
side of the world out of any sense of altruistic
duty. "Somebody needs to do something to
help these people, and I have some skills to
share."

Jonathan Himmelfarb, MD, Department of
Medicine, Nephrology Division, has been
awarded a five year grant from the National
Institutes of Health to study the effects of
dialysis on granulocyte and monocyte function
with both biocompatible and bioincompatible
dialysis membranes. "I was pleased to receive
the grant," says Himmelfarb. "There are not
many people in the country doing work in this
area with NIH money."
The grant allows Himmelfarb to expand
upon his previous work in this area. He has
been studying dialysis for five years, and
various parts of his research have been published or are currently in press. The NIH study,
which is being done at Maine Medical Center
and the Southern Maine Dialysis facility,
makes use of new, improved methodology,
and advanced research techniques.
Himmelfarb's theory is that the exposure
of blood to various types of hemodialysis
membranes causes changes in cell function
which may inhibit the body's ability to fight
infection and cause cardiovascular disease.
"The goal of our research is to find ways to
make dialysis better for patients who need it,"
he explains. "We want to reduce patient morbidity and mortality, hospital visits, and complications. Our research is focused at an issue
that directly involves our patients and their
problems."

The Library needs your help!
Bound copies of the American Journal of
Nursing for 1993 are missing from MMC's
Library. If you find them, please return them.
Also, the Library is lacking the March 1994
issue of RN. If you can donate this issue to the
Library, contact Maryanne Lamont, x4081.
TALKS, FROM
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we can work together to continue to provide
our community high quality, cost-effective
medical care. Our goal is, as it has always been,
the best interests of the community."

Clowns bring laughter,
lift patients' spirits
They wear disguises, push a cart, and take
patients by surprise. They are also one of the
most eagerly anticipated arrivals and beneficial
influences on several nursing units. Who are
they? Volunteers Lauren Corbett and Betty
Lanoue, better known as Moppsy and Bonkers
the clowns.
Lauren Corbett, an Environmental Services
Worker I with a background in recreation
therapy, social work, and stand-up comedy,
came up with the idea of dressing as a clown
while taking a humor cart to patient units. She
outlined her plan to Pat Todorich, MS, RN,
Mental Health Nurse Specialist, creator of

JUST CLOWNING around! Bonkers (Betty Lanoue),
left, and Moppsy (Lauren Corbett) believe "laughter
is the best medicine"! A/V Photo.

Maine Medical Center's pet therapy and humor
as therapy programs, and Sandra Cranford,
Director of Volunteer Services. They approved
her plan and got her started. Three months
ago, Corbett recruited volunteer Betty Lanoue
to join her, and the team of Moppsy and
Bonkers was born.
Corbett (Moppsy) wears a costume made
for her by a member of the Friends of Maine
Medical Center, and Lanoue (Bonkers) wears a
costume she made herself. They spend three

hours every Wednesday afternoon bringing the
humor cart and comic diversion to patients on
R6, R9 West, and the Antepartum Unit. Although they push a cart full of funny videos,
cassettes, and books, the big attraction is their
own appearance. "Patients respond well to us,"
says Lanoue. "They are surprised when they
see us. Even the doctors and nurses laugh!"
Rather than following a routine, Moppsy
and Bonkers are spontaneous and adjust to
patient needs. Some patients want to joke
around, some want to use items from the
humor cart, and others just want to talk. Since
laughter has been proven to reduce stress,
decrease pain, and relax muscles, even patients
who are not feeling well may benefit from a
visit by the clowns. "1 truly believe laughter is
the best medicine," says Corbett. "The best part
of doing this is making people laugh and
smile."
Corbett and Lanoue plan to continue
clowning, and are looking for other people to
join them. If there were more clowns, additional units could be visited and more time
could be spent on each unit. "We want to see
more clowns," Corbett says. "There need to be
more hours of clown time here!" According to
Lanoue, the only requirement for clowning is
acting silly=and feeling comfortable doing it!
If you would like to be a clown or have a
PC-rated item to donate to the Humor Cart ,
please contact the Volunteer Services Office,
x2205.

American Association of
Neuroscience Nursing
presents
Thoracic Laminectomy
with
Max Barth, MD
Wednesday, September 14
1900 Hours
Dana Classroom 4
Business meeting to follow.
All interested are invited to attend.

Health Reference Center is
a useful resource
Health Reference Center is a unique and
comprehensive computer database designed to
meet a variety of health and medical information needs. The database provides three years
of hard-to-find medical information from
periodicals, pamphlets, and reference books.
In seconds, it allows patrons to search 150
journals on health, fitness, nutrition, and medicine, including full text coverage of approximately 100 of these titles. Consumer-oriented
magazines, newsletters, and professional
journals are included, along with abstracts of
technical articles written in lay language and
more than 500 medical education pamphlets
published by recognized authorities.
Also included is the full text of five leading medical reference books: Mosby's Medical
Dictionary, The People's Book of Medical Tests,
Oryx Press Consumer Health Information Source
Book, USP Advice for the Patient, and Columbia
University's Complete Home Medical Guide.
Health-related topics include: Alcohol and
Drug Abuse, Occupational Health and Safety,
AIDS, Nursing, Nutrition Guidelines, Health
Lifestyles, Pregnancy & Childbirth, Public
Health, Cancer, Heart Disease, Sports Medicine, and Law and Medicine.
The listings of relevant articles, abstracts,
and full text are displayed on the computer
screen and can be printed for future reference.
This reference system is always up to date
because a new database with indexing of the
latest issues is delivered monthly. The database
is recorded by laser on a compact disc similar
to those used for audio recordings. A single
disc contains more than 650 million characters' ,
if stretched end-to-end they would make a
stream of letters and numbers that would reach
one third of the way across the United States.
This database is available for your review
in the Library, Richards Pavilion 5, Monday
through Friday, 0730 to 1600 hours. It is located
in the second to the last open door inside the
Library. Please try it out and tell us what you
think!

IJJ

The Molecular Biology
Course is Back!
New Time
0730-0830 Hours,
2nd and 4th Thursday each month
New Place
MMC Pathology and Laboratory
Medicine Classrooms
New Format
Pam Baker, PhD, Bates College Professor,
will teach course in topical fashion. First meeting each month will be lecture on specific topic.
Second meeting will be Q & A followed by
clinical application of presented material.
Suggested reading list and syllabus to be
distributed at first meeting.

New Edition of Text
The Molecular Biology of the Cell,
Alberts, now in third edition.
Some copies available at first
meeting for $50.96.
First Meeting
Thursday, September 6
0730-0830 Hours
Questions?
Call Tracey Weisberg, MD,
MMCRI, 761-9090, or Jayne Soles,
Maine Cancer Research and
Education Foundation, 773-2533.

X-ray facility joins
MMC family
Falmouth X-Ray, 170 Route One in
Falmouth, has affiliated with Maine Medical
Center. The company, which offers diagnostic
radiology services including mammography,
will remain in its current location but operate
as part of the MMC Diagnostic Center.
Janet Milliken, founder of Falmouth XRay, will remain as manager of the facility.
Physicians with Radiology Associates, PA will
continue to provide interpretation services.

Searching for quality
child care
Finding quality child care arrangements
can be a frightening prospect for many parents.
Leaving a child with strangers is one of the
most difficult tasks any parent can face.
In light of the bad publicity, "horror"
stories from friends and relatives, or our own
unsuccessful past experiences with child care,
we are all anxious to find a provider we can
trust to care for our precious little ones.
Maine Medical Center has recognized the
importance of quality child care for employees.
One of the many outstanding benefits offered
to employees at MMC is the CARESHARE
Network.
CARESHARE is a network of licensed
Family Child Care Homes sponsored by MMC
and serving employees. A full-time Field
Coordinator makes regular visits to Family
Child Care Homes on the Network, organizes
training opportunities for providers, and offers
support and guidance. The Field Coordinator
is also the link between MMC employees
looking for child care and the providers on the
Network.
An employee seeking child care may call
the CARESHARE Field Coordinator to discuss
specific needs over the telephone. Using this
information, the Coordinator will search for
appropriate matches within the network of
providers. Once the referrals are selected, the
Field Coordinator will mail a packet of information with the referrals to the parents. Then
parents may contact the providers and arrange
interviews.
Occasionally, there may not be appropriate referrals within the Network to meet the
parent's needs. In this event, the Field Coordinator will contact Child Care Connections, an
additional resource and referral service, on the
parent's behalf. CCC will then do an enhanced
search for referrals outside the Network.
The CARESHARE Network Field Coordinator is also available to MMC employees as a
resource for information pertaining to parent-

ing issues other than child care. CARESHARE
sponsors Lunch 'n Learn workshops for all
employees on various topics related to children, publishes a quarterly newsletter for
parents, and its staff is available to answer your
questions about community resources.
If you would like more information about
CARESHARE or need help finding child care,
call Lorna Leo, CARESHARE Network Field
Coordinator, at 871-7462 or 1-800-887-7443.

Searching for Child Care
CARESHARE Display
and Information
Thursday, September 29
1030 to 1330 Hours
Inside the Cafeteria
CANDIDATES,
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present their views on healthcare and you can
ask questions. All employees, physicians, and
volunteers are invited.
Candidates are still calling us back with
confirmations, but the schedule at press time is
below. Look for updates in general distribution
memos and on E-mail as the other candidates
get back to us.
Angus King
Candidate for Governor
Dana Auditorium
September 14, 1130 -- 1230 Hours
Joseph Brennan
Candidate for Governor
Dana Auditorium
September IS, 1130 -- 1215 Hours
James Longley, Jr.
Candidate for First District Congress
Dana Auditorium
September 19, 1130 --1230 Hours
Jonathan Carter
Candidate for Governor
Dana Auditorium
October 12, 1130 -- 1230 Hours

The following ideas and themes were identified
by focus groups studying patient survey results.

Improving the environment
of care for patients
When asked to discuss how the environment of care might be improved, focus group
members shared these insights:
• Perception of the environment is formed
by what we see, feel, hear, and smell. For
example, neatness vs. clutter; things in their
place; cleanliness; color and light; unpleasant
odors; loud or unusual noises.
• Everyone affects the patient's judgement
of our hospital environment. We all contribute
to the sights, sounds, odors, and feelings
experienced.
• Most of the negative perceptions noted
by patients are not things that any specific
department can correct--they require teamwork.
The challenge presented to the Environment Work Group will be to use these insights
and other ideas to develop and implement
specific action plans to improve our patients'
perceptions of the environment in which they
receive care.

"What's It All About?"
Information Sharing on
Surgical Technology
Tuesday, September 27
Dana Health Education Center
1100Hours, Classroom 7
or
1900 Hours, Classroom 2
Now accepting Applications for the
March & September Classes of 1995.
Call the School, x2141, for further
information.

Patient survey:
Attitude and sensitivity
Patients develop their perception of
MMC's attitude and sensitivity from the way
staff communicate with patients. When in a
rush, it is easy to forget the basics of communication. These simple reminders were identified
by the focus group discussing "attitude and
sensitivity" .
• Identify yourself.
• Explain what you are doing and why in
language that is easy to understand.
• Non-verbal actions communicate as
much as words do; the way we look shows off
our attitude.
• Common courtesy and politeness give
individuals a sense of value and self-worth.
• Reduce surprises by helping patients
and families understand what to expect.
A second work group will identify how to
improve patients' perceptions of MMC's attitude and sensitivity.
As the groups get underway in September,
you will hear more about how you can be
involved. If you would like to be part of either
work group, call the CPQI Office, x2009.

Autumn in Montreal
Depart MMC Friday, October 21,0800
Hours
Visit the Botanical Gardens, Biodome,
Fine Arts Museum,
and Old Montreal!
Return to MMC Sunday, October 23,
2130 Hours
$50 deposit required.
Full payment by September 17.
Contact Lynn Munroe, x4026, for
details.
Sponsored by
MMC Employee Activity Committee

MARKETPLACE
In order to ensure that everyone has an opportunity to use
the "Marketplace," ads may be placed once only. Repeats
will be allowed only on a space available basis.

FOR SALE
Whirlpool refrig., white, 14.1 cu.ft., self-defrost, runs exe.
$75, or BO. Whirlpool portable dishwasher, wood top, $50
or BO. Call 799-6215.
Miyata racing / triathalon bicycle, 54 cm carbon fiber frame,
Shimano index shifting, many extras, exe. condo $450. Call
767-4961.
Cockatiels, hand tamed and clipped. $45. Call 871-6004
days, or 799-8978eves.
2 mounted tires on rims that fit '87 Honda. $50. Call 7998202.
1990 Ford F150 4x4, 34K miles, A/C, cruise, custom
bumper. $10,800. Call 657-2104.
Porta crib, like new. $55. Call 839-4585.
3 full size Serta Perfect sleeper mattress and box springs.
Exc. condo Used very little. $300/set. Curved-front Bird's
Eye maple dresser, long mirror (antique) $150. Antique oak
BR set, carved headboard, commode dresser, bedside table,
$2,000. Call 772-0295.
Rainbow cleaning system w / power nozzle. Exc. for allergy
sufferers. Cost new $1,300. Asking $600. Like new. Used
only 2 yrs. Call 781-7314or 892-2508.
Selkie sea kayak. Built-in pump, rudder system, fiberglass.
Just like new. $1,500 or BO. Call 725-1313.
Lifestyler 1000 multifunction gym. Bench/ rower exerciser.
Used twice. New $250. Asking $125. Call 283-9286.
1977 MGB convertible. 53,000 mi., exc. condo Needs tune
up and catalytic converter. $3,250. Call 283-3932.
2 new META lab coats. Size 46. Never worn. $20 each. Call
773-8161.
True IBM P / S 2 386 w / mouse, 30 Mb hard drive, 3 1/2"
floppy, color VGA monitor, sound card, modem, software
incl. DOS, Windows, Microsoft Works. Asking $899. Also
avail. w /HP Deskjet printer, $1,099. Call x2261 or 829-3257.

FOR RENT
3 BR home, Deering Center. Hardwood floors, fireplace,
W /D, yard, LR, K, DR. $900/mo. + utils., see. dep. req.
Avail. until June or Aug. 95. Call 774-3762.
4 BR home in North Deering. 3 baths, master suite, walk-in
closet, sunroom, screened porch, basement family room
w / coal stove, 2 car garage. $1,500/ mo. + utils. refs. req.
Call 797-7596.
1 BR loft style apt., Deering Center area. Off-street parking.
$475/ mo. incl. all utils. Call 772-5311.
5 room, 2 BR apt. Hardwood floors, new K and bath,
porch, yard, garage. $575/mo. + utils. No pets, N/S. Call
774-2194.
3 BR home, off Rt. 302. Daylight basement, W /D, DW.
$800/mo. + utils., refs., sec. dep. Call 878-8074, 7-9 PM, or
761-4594.
3 rooms and bath, gas heat, off-street parking, near MMC.
$400/ mo. Call 772-6958.
2 BR, split foyer, Gorham Village. Furnished, oil heat. No
pets. Avail. 10/15 - 5/1. $600/ mo. + utils., sec. dep. Call

The deadlines for announcement-length
items and MARKETPLACE are
September 7 for the September 21 issue
and September 21 for the October 5 issue.
All items must be in writing.
839-6026.
2 BR furnished home, garage, oil heat. $850/ mo. + refs. Call
772-7295.
151 Pine St. Effic. apt., heated, hot water, parking. N / S, no
pets. Call 998-2373.
Off Forest Ave., near shopping center, bus line, USM. 3
rms., K, full bath, back porch. Wall to wall carpeting, cat
OK, appliances. $475/mo. incl. heat, parking. See. dep. req.
Call 773-8218.
Deering HS area/Concord St. 2 BR apt. Top floor of 2 family
unit. Avail. 10/1. Fireplace, H/W floors, laundry, parking.
Oil heat. 10 min. from hosp. $650/mo. + utils. Call 774-6584.
Room avail. USM area. F preferred. Furnished. Safe,
executive neighborhood. Private phone, K privileges. $300/
mo. $300 see. dep. Call 773-8206.
2 BR apt. 199 Forest St., Westbrook. Avail. 9/1. W / D
hookup. 1/2 basement, parking, back yard, near bus line.
$550/mo. + utils. Call 878-3747.
Unfurnished room in private home. N /S F. No pets. 2 sets
built-in drawers, phone hookup. $65/wk. Refs. req. Call
828-0267before 2000 hours.

ROOMMATE WANTED
To share home in North Deering. $320/mo. + 1/2 utils.
Avail. 10/1. Call 797-8595.
M/F, N /S to share 3 BR home, W /D, storage, 2 full baths. 6
mi. to MMC. $500/ mo. heated, utils. incl. Dep. and refs. req.
Call 856-2193eves.
Resp. N/S M/F to share S. Portland 2 BR condo. Must like
cats. $300 + 1/2 utils. See. dep. Gas heat, W /D. Call 7675134.

CHILD CARE
Nanny position wanted, M-F, occasional weekends. Exc.
refs. Call 282-4874after 5:30 PM.
Needed in my Standish home, approx. 7-11 hrs/wk. For 2
boys, 4 YO and 16 mo., Refs. req. N/S. Call 642-2902AMs.
State licensed, CPR, First Aid cert. Preschool & day care, S.
Portland. Daytime openings plus Thurs. eves. to 2330 hours.
Call 799-0605.

WANTED
Home to buy w / garden space w / in 20 min. of Portland.
Prefer bungalow, cape, contemporary, saltbox. Write:
Boxholders, 295 Forest Ave., Box 336, Portland, ME 04101,
or call 767-3297.
DJ w / reasonable rates for adult Halloween/birthday party
in South Portland, Oct. 22, 1994,7:30-11 PM. Call 883-4985.
Housesitting opportunity from 10/1-1/1. Exc. refs. Write:
Boxholders, 295 Forest Ave., Box 336, Portland, ME 04101,
or call 767-3297.

What's Happening at MMC
Sept. 7 First Camera Club meeting. 1600 hours, Dana #4. All with
photography interest welcome. No camera expertise needed!
Sept. 7 ENERJOY series begins. McGeachey Gym. Call Sue, x2610.
Sept. 13 United Way Kickoff. 1100 hours. Call x4591.
Sept. 13 Weight Watchers At-Work Program begins. Dana Auditorium. 1200-1300hours. $90 for 10-week series; payroll deduction avail. Meeting time inconvenient? Ask about options.
Call x2196.
Sept. 14 EAC meeting. 1500 hours, Dana #5. All welcome.
Sept. 16 Frontiers in Critical Care workshop. Call x2290.
Sept. 19 MMC Chorus meeting, 1930 hours. Call 282-8678.
Sept. 24 10K WALK for MCCP. Call x6274.
Sept. 28 AmerasianNietnamese Health Care conference.
Call 780-5950.
Sept. 29 Update in Psychiatry, through Sept. 30. Call x2733.
Oct. 21 Autumn in Montreal. Call Lynn Munroe, x4026. See p.6.

Recent Advances in Pulmonary Medicine
Kjeldgaard Day VIII
Wednesday, October 5
Dana Health Education Center
Noyce Auditorium
featuring
New Developments in Home 02 Therapy, Recent
Advances in BOOP, Non-Invasive Ventilation in
Acute and Chronic Respiratory Failure
Sponsored by:
New England States Chapter
American College of Chest Physicians,
Division of Pulmonary Medicine,
Department of Critical Care Medicine,
Department of Medicine,
Charles A. Dana Foundation Grant.
For registration details and form,
call Pamela Searles, x2179.

o

Change name or
address as shown on
address label.

o

Remove my name
from your What's
Happening mailing
list.
Please return this
address label in an
envelope to the Public
Information Dept.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the Office
of Public Information, MMC, 22 Bramhall Street,
Portland, Maine 04102-3175. (207) 871-2196.
Editor: Wayne L. Clark.

New Employees
CARDIAC CATHETERIZATION: Robert Poor
ENVIRONMENTAL SERVICES: Brenda Tracy
FOOD SERVICES: [ody Beeler, Nathan
Belcher, Robert Carrier, Amy Casey, John
Plourde, [r., Ann Witham
MIS MAINTENANCE: William Nipper
NURSING: Barbara Caouette, Francis Elcewicz,
[oni Leinonen, Lovedy Lewis, Carrie McGarvey,
Julie Metivier, Nancy Terison, Lynn Kemna
PATIENT ACCOUNTS: Eddie Sanders
PULMONARY MEDICINE: Philip Hosmer,
Martin Ukockis

Interested in flying?
A number of people at MMC are
pilots, student pilots, or those who
have always wanted to fly but just
haven't yet!
A few of these pilots have talked
about starting a flying club; an organizational meeting is set for Thursday,
September 15, in Dana Classroom 10,
at 1730 hours. If you're interested in
flying, please attend!
For further information, call Joe
Blinick, 797-7513, or Don Lewis, 7997582.
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